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ABSTRACT
INTERPERSONAL DYNAMICS WITHIN THE
INSTITUTIONAL ENVIRONMENT
FEBRUARY 19 95
ERIN LYNNE CASSIDY, B.A., UNIVERSITY OF SOUTHERN CALIFORNIA
M.S., UNIVERSITY OF MASSACHUSETTS AMHERST
Directed by: Professor Susan K. Whitbourne
Infantilization of the elderly is an important
dimension of intergenerat ional relationships in caregiving
contexts. Some elders are comforted by such treatment,
while others become enraged and feel disrespected. The
purpose of this study was to describe the interpersonal
dynamics that exist in staff -resident interactions and, more
specifically, to identify how infant ilization influences
adult's view of themselves and their surroundings. Piloting
of this study showed that differences exist between these
two groups. Older adults at senior centers were compared
to individuals residing within a nursing home using six
photographs, depicting intergenerational themes and themes
of dependency accompanied by scenarios containing variations
of institutional/staff vs. community/family and
infantilizing vs. neutral depictions. Following each
scenario, subjects were asked, on a seven-point Likert
scale, to rate the caregivers in terms of respect and
nurturance, and the recipient in terms of satisfaction and
V
competence. Other information obtained included their score
on Levenson's I-E scale, and several demographics, including
age, sex, physical functional status and length of stay or
visitation to the respective institution, to determine their
relationships to the independent variables. Nursing home
respondents were screened using Folstein's Mini-Mental State
Examination. The general level of functioning of
individuals in full time care units was rated by nursing
home staff, and a self -report was requested from the
community subjects. As hypothesized, older adults at the
senior center felt much more negatively about even subtle
forms of infantilization, F(l,38)= 334.681, p<.0001.
Results indicated that not only did nursing home residents
fail to rate infantilizing treatment as negative, but it
appears that they did not even detect the difference in
treatment across the scenarios. The present study
illustrates the dramatic differences in perceptions and
likability of verbal exchanges that can occur between the
two settings, further emphasizing the importance of
identifying the components of a meaningful environment, in
terms of facilitating the functioning and growth of the
individual
.
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CHAPTER 1
INTERPERSONAL DYNAMICS WITHIN THE INSTITUITONAL ENVIRONMENT
Because the older segment of our population is not only
continuing to expand but also living longer, it is realistic
to propose that future societies will need increasingly to
accommodate the varied needs of older adults.
Unfortunately, an extension in life expectancy is too often
experienced as an extension of the disease process which, in
turn, places increased demand on institutions to care for
the infirm elderly. Though only five percent of those over
65 are living in a nursing home, that percentage increases
to 2 0% among the over 80 population (Kane, Ouslander &
Abrass, 1989) . Due to the increase in the utilization of
resources available to the elderly, it is imperative to
create an environment that will have the most propitious
influence possible on the individual resident.
While, at any point in the life cycle, adapting to a
new environment is somewhat tumultuous, it is especially
challenging to those who are struggling with diminishing
physical agility. Feelings of personal control and worth may
be vital to the well-being of any individual, yet the
institutionalized elderly are often expected to put needs of
the agency first in order to insure its smooth functioning
(Kane, Freeman, Caplan, Aroskar, & Urv-Wong, 19 90; Litz &
Arnold, 1990) . They may find themselves totally divested of
independence and freedom. Societal factors (job loss and
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negative stereotypes) and personal changes (loss of roles,
income and death of spouse) can contribute to the amount of
actual and perceived control experienced in the life of an
older adult (Carp & Carp, 1984) . Because this is a stage in
life often characterized by multiple losses, preserving an
individual's sense of control over his or her life,
especially given an environment which is inherently group
oriented, is of key importance. In fact, several studies
published over the years indicate that even minimal
increases in control can result in nursing home residents
feeling happier and more active (Langer & Rodin, 197 6; Rodin
& Langer, 1980) .
Environmental stability is important but so is
stimulation and challenge. Balancing these two aspects
within the elderly population can be a difficult task
considering the heterogeneous nature of this group. For
example, older adults living in an institution have much
less choice about the activities available to them than
others of their cohort who still reside in the community.
And not only is there variation of living environment, but
there is the added interaction of personality and cognitive
characteristics (Blanchard-Fields & Robinson, 1987) . In
other words, structural characteristics, such as location
and care level, as well as personal characteristics,
including ones interests and outlook on life, are vital to
understanding the individual's total needs and experience.
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The development of a framework by which to approach
these problems is vital to overcoming this quandary. One of
the first conceptual models that illustrated the interaction
between older adults and their environment was proposed by
Lawton and Nahemow (1973)
. They focused on the requirements
of different surroundings, termed environmental press, and
the competence of the individuals in that environment. An
optimal situation occurs when the abilities of the
individual are in balance with the challenges of his or her
surroundings (Lawton, 1982). Novak (1992) points out that
environments that demand too much from an individual are as
damaging as those that demand too little. Consequently, it
appears necessary to examine both the environmental press
and competencies of the individual when designing the most
appropriate living situation. If a setting is too
demanding, the individual might become disillusioned and
frustrated, and if the surroundings encourage passivity,
unnecessary dependence might occur.
Dependency is one of the dangers inherent in
institutions created to care for those who are no longer
able to live independently since an individual's level of
dependency on an environment is intricately tied to how one
interacts with others. One of the negative manifestations
of dependency is the phenomenon of infantilization
(Whitbourne, Willis, Culgin, Angiullo, & Cassidy, 1992).
Infantilization has been defined as a stereotype of old age
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as a second childhood (Arluke & Levin, 1984; Gresham, 1976).
There is a long history of literature describing the elderly
as childlike (Friedan, 1993) going back to the time of
Shakespeare, as illustrated from the following excerpt from
the play As You Like It, taken from Booth
. . .The sixth age shifts
Into the lean and slippered pantaloon.
With spectacles on nose and pouch on side.
His youthful hose, well saved, a world too wide
For his shrunk shank; and his big manly voice.
Turning again toward childish treble, pipes
And whistles in his sound. Last scene of all.
That ends this strange eventful history.
Is second childishness and mere oblivion,
Sans teeth, sans eyes, sans taste, sans everything.
(1992, P. 35)
Whitbourne and Wills (1992) state that one of the
results of infantilizing treatment, is that older adults are
seen as unproductive, undisciplined, disruptive, cranky,
irrational, silly and impulsive. These demeaning views can
manifest themselves in terms of how the staff speaks to,
dresses and generally interacts with the older residents.
One example is illustrated in the research of Ryan, Bourhis
and Knops (1991) who discussed the tendency of some
caregivers to use "baby talk" to elders because of the
perception that it is comforting to them. However, the
nursing home resident, who is treated or spoken to in a
manner similar to that of a child is more likely to react to
staff with displays of helplessness associated with infant
behavior, thereby continuing the cycle (Tarbox, 1983).
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One cannot over emphasize the influence of the
interactions between nursing home residents and those around
them (staff, volunteers, visitors) upon personal well-being
and self -concept
.
Variables, such as perceived control
(self and others over self), identity (self) and
infantilizing treatment by others, are of main interest.
The central purpose of this study was to describe the
intergenerational dynamics that exist in staff -resident
interactions. Specifically, I had hoped to identify how
infantilization influences older adult's views of themselves
and their surroundings. Projective tests can be utilized
to tap into the individual's perception of the environment.
A projective test, specifically designed to tap into the
variables of interest, was created for the piloting phase of
this study and subsequently modified to a more quantitative
form for the present study. It was hypothesized that those
individuals residing in an institution will be more likely
to view interactions displaying infantilization in a
positive light. Entering a nursing home is an anxiety-
provoking situation, so it is understandable that some
individuals might feel comforted by such treatment. Also,
it was hypothesized that older adults at the senior center
will feel much more negatively about even subtle forms of
infantilization because they are still at a relatively
independent point in their lives.
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CHAPTER 2
PHASE ONE- PILOTING
Method
Subjects
Twelve older adults, including those who currently reside in
a nursing home and those who visit the local senior center
were participants in this piloting phase of the study.
Materials
The groups were compared using a semi-structured
interview and a projective test specifically designed to
elicit the subjects feelings about their interactions with
others. The projective test is a selection of 12 photographs
depicting intergenerational themes as well as themes of
dependency
.
In addition to their responses to the pictures, the
respondents were asked a few open-ended questions including
how they preferred to be addressed, particular tones of
voice that bother them and, lastly, they were asked if
anyone has ever spoken to them in a way that makes them feel
like a child. These questions were created to directly tap
into the speech manifestations of infantilization
.
Procedure
Each subject was interviewed individually at a nursing
home, senior center or place of residence. For each picture
the subjects were asked to tell a story about what they
thought was happening in addition to how those in the
6
picture were feeling. After viewing the pictures, each
subject was asked to respond to the open-ended questions
that were read aloud by the experimenter.
Results
Piloting of the projective test and semi-structured
interview showed that differences existed between these two
groups. Compared to those stories told by the community
elderly, nursing home seniors view older individuals in the
stories as more dependent in their interactions with others.
In addition, the responses of those in the community were
much more positive in their portrayal of the surroundings
depicted in the photographs. They described them as
pleasant and flexible, whereas nursing home residents were
more likely to view the environments as confining and
depressing. For example, in response to a photograph of an
older woman, one nursing home resident said, "This is a
lonesome grandmother ... she ' s thinking I want to go home! I
want to go home!" Moreover, most of the institutionalized
subjects spoke of the atmosphere as confining, some
responded to pictures depicting scenes of dependency with
marked denial. For example, in reaction to the picture
showing a caregiver assisting a resident with eating, one
subject stated, "This is cute. She's sampling some
delicious cooking. .. it ' s spaghetti sauce, and it tastes good
7
CHAPTER 3
PHASE TWO
Method
Subjects
Forty older adults, including those who currently
reside in a nursing home(N=20) and those who visit the local
senior center (N=20 ) , were participants in this study. The
majority of the sample was female (31 females, 9 males),
with the two sexes being represented in both groups. The
two groups did not significantly differ in age(M= 78.13) or
length of exposure (M=28
. 90/ months). As predicted, the
nursing home residents (M=19 . 15 ) were significantly different
from their community counterparts (M=9 . 8 ) in terms of their
physical functioning ( institutionalized M=19.15; community M=
9.8; scale with a range of 9-27; the lower score indicating
greater physical agility)
.
Materials
Six pictures, illustrating an interaction between an
older adult and caregivers of various ages, were selected
and paired with scenarios describing interpersonal
exchanges. These scenarios were balanced in content between
themes of staff /institution vs. family/ community and
infantilizing vs. neutral descriptions. Subjects were then
presented with statements based on work by Ryan, Meredith
and Shantz (1993) which asked them to rate the caregiver in
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terms of respect and nurturance and the recipient in terms
of satisfaction and competence. Following each statement,
the subject was asked to respond on a seven point Likert
scale, ranging from strongly disagree (1) to strongly agree
(6) . Ratings of internal
-external locus of control, as
measured by Levenson's scales, were also obtained, in
addition to various demographics.
Procedure
Each subject was approached and subsequently
interviewed at the local senior center or nursing home.
Respondents were tested individually in a location free of
distractions. To ensure that respondents were cognitively
intact, and the participants residing in the nursing home
were all required to have a minimum score of 23 on the
Folstein Mini -Mental State Exam.
Results
The differences between the two groups of subjects were
assessed with t-tests, and the variables tested with the
dependent measure were analyzed with a MANOVA. The means
and standard deviations for the subject variables of age,
sex, length of stay/or visitation and functional status were
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calculated and can be viewed in table number 1 (P. 19) . T-
tests performed on the demographics show there to be no
significant differences between the institutional and
community groups within the variables of age, sex, length of
stay or visitation. However, as anticipated, results showed
that the nursing home residents are considerably less
physically functional than their community counterparts
(tL=17 .11, p< . 0001) .
The results also indicated differences in terms of
locus of control for the two groups. The three sections
delineated within Levenson's I-E scale include ratings of
internality, chance ( fate) , and a rating of the extent to
which subjects perceive their lives as being controlled by
powerful others. The means and standard deviations for the
two groups in terms of locus of control can be viewed in
Table number 2 (P. 20). As illustrated in this table, there
were differences between the two groups within two of the
categories. T-tests revealed significant differences in
terms of the ratings of internality (t=-3 . 70 , p<.001), with
the community subjects describing themselves as having a
more internal attributional tendency. Also, there was a
difference in the ratings of powerful other (t=5 . 66
,
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p<.0001), with the institutionalized subjects rating
powerful others as a more dominate force in their lives than
did subjects who reside in the community.
Findings for the independent variable of treatment
type, with two levels consisting of infantilized and adult
conditions, show differences in perception in terms of all
four dependent variables, including respect, nurturance,
satisfaction and competence, as rated by the two groups.
The means for the four dependent variables, in terms of the
treatment type are shown in Tables number 3 and 4
(P. 21-22) .
Scores on the ratings of respect, nurturance,
satisfaction and competence were compared across
infantilizing and adult conditions using a multivariate
analysis of variance. The results revealed a significant
main effect of treatment, F(l,38)= 334.681, p<.0001, and a
significant interaction of setting by adult vs.
infantilizing treatment, F(7,33)= 11.01, p<.0001. Means for
these ratings, illustrating the interaction effect, are
shown in Table 5 (P. 23). As illustrated in this Table, the
community subjects reacted very negatively to the scenarios
that were infantilizing of the older adult, whereas the
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institutionalized subjects appeared to detect no difference
between the two conditions.
There were significant univariate interaction effects
of respect, F(l,38)= 824.06, p<.0001, nurturance, F(l,38)=
239.89, p<.0001, satisfaction, F(l,38)= 118.50, p<.0001, and
competence, F(l,38)= 34.28, p<.0001.
There were no differences of setting as depicted in the
scenarios, that is, respondents did not differentiate
between community or institutionalized settings in the
scenarios. The main effects were moderated by the
interaction of setting by treatment type.
The qualitative portion yielded results that supported
those found in the quantitative measures. The open-ended
questions revealed results almost identical to those found
in the piloting phase. The community elderly were very
sensitive to the use of infantilizing content within the
scenarios, and expressed a great amount of irritation
towards people who utilized such language. On the other
hand, the subjects residing within the institution indicated
no awareness on the difference between the scenarios. The
community residents also further indicated their preference
for the use of surnames, while the nursing home residents
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predominately preferred being addressed by their first
names, even by individuals to whom they were not familiar.
Discussion
The first hypothesis, predicting that older adults
residing within a nursing home would view infant ilizing
treatment in a positive light, was not supported by the
results. It appeared that they rated both adult and
infantilizing conditions equally positively.
The second hypothesis was supported by the data,
indicating that the community elderly feel much more
negatively about even subtle forms of infant ilizat ion . It
seems plausible that desensitization to such treatment,
combined with a greater degree of physical dependency, puts
the institutionalized elderly at risk of forfeiting their
right to respectful treatment. Due to the similarity of
these two groups, with the exception of their functional
abilities and place of residence, the present study
indicates a need for future research to determine the roots
of this drastic change in perception and likability of
particular interpersonal exchanges.
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One possible explanation for the resuits can be
postulated in relation to locus of control variable. When
individuals are faced with an environmental stressor one of
the considerations revolves around whether or not they are
in a position to change the situation. One theory, which
articulates the various responses of the individual to
environmental conditions, is illustrated in the concepts of
primary or secondary control processes (Weisz, Rothbaum and
Blackburn, 1984 ; Weisz, 1990). Primary control methods
involve the individual's direct and instrumental attempt to
change or modify the environment, so as to create one that
is more satisfying. On the other hand, secondary control is
often used in situations in which people have little power
to effect change in their environment. In this situation,
individual's will accommodate their own expectations and
attitudes about the presented situation in an effort to fit
their needs and abilities with the reality they face.
The two categories of primary and secondary control are
similar in concept to the work of Lazarus and Folkman's
(1984) problem and emotion- focused coping methods. Like
primary control, problem- focused coping relies on the
individual's instrumental role in changing the contingencies
15
within one's environment. When this is not possible, or not
a preferred style of coping, one may engage in emotion-
focused coping, similar to secondary control, where the
people attempt to modify or change the psychological impact
of the perceived environmental stressor by adjusting their
orientation to that problem.
The ratings made by the institutionalized elderly in
this study, indicating that they were unable to detect
differences within the interpersonal situations presented,
might be a result of an increased reliance on secondary
control when dealing with issues related to the environment.
This is consistent with the differences found within the
variable of locus of control, in that not only did the
nursing home residents rate themselves as significantly more
internal, but also indicated a greater tendency to believe
that powerful others play a significant role in their lives
when it comes to the issue of causality of events. It
follows that the desensit izat ion that appears to occur
regarding infantilized treatment on the part of the
institutionalized subjects could reflect the style of
control that they utilize to cope with the stressors within
their environment, which is for the most part made up of a
16
structure over which they can exert little objective and
direct control. So instead of actively confronting
perceived problems in their environment, they exert control
where they feel they have the ability to wield change. That
is, people exert control in the process of establishing and
accommodating their own expectations and goals. One way to
achieve this change is to make external causal attributions
in situations that are resistant to modification, thereby
displacing negative emotions elsewhere (Gatz, Siegler &
Tyler, 1986 ; Rosenberg, 1990).
In addition, these results paralleled the work by
Whitbourne, Culgin and Cassidy (in press) which found that
most elderly subjects perceived speech that was
infantilizing in content and intonation as disrespectful and
nonpreferred. In other words, the present study illustrates
that even when examining more categories related to
interpersonal dynamics, including but not limited to a sole
focus on speech, the results are still consistently negative
towards those scenarios that are infantilizing in nature.
The measure created for this study, a combination of
pictorial stimuli and manipulated scenarios of interpersonal
interactions, proved to be a useful tool in detecting the
17
perceptions of elderly subjects concerning two types of
verbal exchanges. Limitations of this measure include the
fact that it has not been standardized, so there may be some
limitations in its degree of generalizability
, as well as
limited support for validity (through piloting)
. Also, due
to the length of time necessary for administration, the
sample is not of an optimal size. But even given these
limitations, the information obtained should still shed
light on an important aspect of interpersonal dynamics
inside and outside of our institutions.
After identifying the various components that exist we
will be better equipped to guard against treatment that
portrays a lack of respect and has a negative impact on the
older members of our society. One of the fundamental issues
explicated in investigations of this nature, is the
possibility that our present system and the caregivers
within that system are failing to meet some of the basic
needs we have as human beings (Milton & MacPhail, 1985) .
Only through understanding how one's interactions with
others subsequently effects his or her world view and self-
concept, can we move in the direction of developing a model
for the benevolent and effectual provision of care.
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Table 1: Means and Standard Deviations of Subject
Demographics
.
Variable
Institutionalized
Subjects
(n=20)
M SD
Community
Subj ects
(n=20)
M SD
Age 79.70 6.18
Sex 1.80 .41
Length of stay/ 31.15 21.05
visitation
76 . 55
1
. 75
26 . 65
6 . 93
. 44
14 . 02
Functional
Status
20 .20 1 .85 9 .80 1 . 99
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Table 2: Means and Standard Deviations of Subject Ratings of
Locus of Control as rated by Levenson's I-E Scale.
Variable
Institutionalized
Subjects
(n=20)
M SD
Community
Subj ects
(n=20)
M SD
Internality
Chance
20.25
30 . 55
3 .41
4 . 93
25 .35
29.85
5 . 12
4 . 75
Powerful Others 36.20 4 .40 26 . 75 6 . 03
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Table 3: Mean ratings of both subject groups of the
dependent variable, including respect, nurturance,
satisfaction and competence, for the adult condition
Subject Setting
Dependent Institutionalized Community
Variable (n=20) (n=20
Respect 6 . 67 6 ,. 77
Nurturance 6 .. 50 6 .. 80
Satisfaction 6 ,.41 6 ,. 76
Competence 6 . 66 6 . 58
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Table 4: Mean ratings of both subject groups of the
dependent variable, including respect, nurturance,
satisfaction and competence, for the infantilized condition.
Subject Setting
Dependent Institutionalized Community
Variable (n=20) (n=20)
Respect 6 .. 51 1
. 38
Nurturance 6 .
. 53 1
.
.
74
Satisfaction 6 . 34 1
,
. 94
Competence 6 . 06 4 ,.33
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Table 5: Overall mean ratings for both subject groups by
treatment type.
Subject Setting
Treatment Institutionalized Community
Type (n=20) (n=20]
Infantilized 6.36 2 35
Adult 6.56 6.73
23
APPENDIX
MEASURES
Data Sheet/Demographics
Subject #
Todays date:^
Interviewers initials:
Last initial, first name:
Age
:
Sex(circle): Male Female
Location (circle) : Nursing Home Senior Center
Length of stay/visitation to nursing home/senior
center
:
NOTES
:
24
Cogniti ve fit^tiis Ratings
The following, taken from Folstein (1975) , will serve
as the screen for dementia in this study for those suspected
of having cognitive deficits. This measure includes asking
respondents the following questions. The maximum score is
30. A score of 23 will be the cut off criteria for inclusion
in the study. There is no time limit. Instructions: Please
respond to the following questions. There is no time limit.
General mental state (circle) :Alert Drowsy Stupor
Score
( ) 1. What is the (year) (season) (date) (day) (month)? (5)
( ) 2 . Where are we
(state) (county) (town) (hospital) (floor)? (5)
( ) 3. Name three objects: one second to say each. Then
ask the patient all three after you have said them. Give one
point for each correct answer. Repeat them until subject
learns all three. Count trials and record number. (3)
# trials-
( ) 4. Begin with 100 and count backwards by 7 (stop after
five answers). Alternatively, spell "world" backwards. (5)
( ) 5. Ask for the three objects repeated above. (3)
( ) 6. Show a pencil and a watch and ask the patient to
name them. (2)
( ) 7. Repeat the following: "No ifs, ands, or buts." (1)
( ) 8. A three stage command: "Take a paper in your right
hand, fold it in half, and put it on the floor." (3)
( ) 9. Read and obey the following: (show written item)
CLOSE YOUR EYES (1)
( ) 10. Write a sentence. (1)
( ) 11. Copy a design (complex polygon) (1)
Total score
25
Functional S^tRtu s Rating
Subject's functional status was rated by the following
Items and include items selected from the list of activities
of daily living and independent activities of daily living.
Scores range from 9-27(1=1, A=2, D=3), nine indicating the
highest degree of functioning.
In addition to recording yes/no answer (X) , rate each answer
as I = Independent
, A^Assisted or D=Dependent (circle)
.
"Do you have any trouble with ?" "How do you do it?"
1. Getting out of bed? Yes^ No IAD
2. Putting on, taking off clothing (including underwear,
shoes , socks )
?
Yes No IAD
3. Feeding yourself? Yes No IAD
4 . Cooking? Yes No IAD
5 . Taking a bath? Yes No IAD
6 . Getting on or off the toilet? Yes NoIAD
7. Walking? Yes No IAD
How far?
Limited by
8 . Doing housework? Yes No IAD
9. Getting out into the community? Yes NoIAD
26
Open Endpd OueRtinnc^
a. How do you prefer to be addressed?
b. When people differ from this, what do they
say (i.e. do they use your first name, or a nickname)?
c. How does this make you feel?
a. What manner or tone of voice that people use that
bothers you (i.e. condescension, anger)?
b. How does that make you feel?
a. Do people ever talk to you in a way that makes you
feel like they are talking to a child?
b. How does that make you feel?
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Locus of Control Rating
The following items, taken from Levenson (1974), are
rated on a six point scale (strongly agree to strongly
disagee)
.
There are three scales (internal, chance, powerful
others), each with eight items. The scores range from 0-40
for each category and were presented to subjects in the
following format:
Please answer the following (circle answer)
:
1. Whether or not I get to be a leader depends mostly on my
ability
.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
2 . To a great extent my life is controlled by accidental
happenings
,
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
3. I feel like what happens in my life is mostly determined
by powerful people.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
4 . Whether or not I get into a car accident depends mostly
on how good of driver I am.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
5. When I make plans, I am almost certain to make them v/ork.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
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6. Often there is no chance of protecting my personal
interest from bad luck happenings.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
7. When I get what I want, it's usually because I'm lucky.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
8. Although I might have good ability, I will not be given
leadership responsibility without appealing to those in
positions of power.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
9
.
How many friends I have depends on how nice a person I
am
.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
10. I have often found that what is going to happen will
happen
.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
11. My life is chiefly controlled by powerful others.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
12. Whether or not I get into a car accident is mostly a
matter of luck.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
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13. People like myself have very little chance of protecting
our personal interests when they conflict with those of
strong pressure groups.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
14. It's not always wise for me to plan too far ahead
because many things turn out to be a matter of good or bad
fortune
.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
15. Getting what I want requires pleasing those people above
me
.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
16. Whether or not I get to be a leader depends on whether
I'm lucky enough to be in the right place at the right time.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
17. If important people were to decide they didn't like me,
I probably wouldn't make many friends.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
18. I can pretty much determine what will happen in my life.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
19. I am usually able to protect my personal interests.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
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20. Whether or not I get into a car accident depends mostly
on the other driver.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
21. When I get what I want, it's usually because I worked
hard for it
.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
22. In order to have my plans work, I make sure that they
fit in with the desires of people who have power over me.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
23. My life is determined by my own actions.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
24. It's chiefly a matter of fate whether or not I have a
few friends or many friends.
Strongly Moderately Slightly Slightly Moderately Strongly
Disagree Disagree Disagree Agree Agree Agree
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Definitions nf Words in Scenarina
The following words are used in the scenarios presented
to the subjects. Because words often have slightly
different meanings to different people, the following list
includes the definitions as interpreted by the experimenter
and were presented to subjects throughout the presentation
of the scenarios:
RESPECTFUL- Polite; Courteous
COLD- Unapproachable; unconcerned
PATRONIZING- Superior; Condescending
CARING- Concerned; Interested
SATISFIED- Content; Happy
CAPABLE- Intelligent; Skillful
FRUSTRATED- Discouraged; Upset
INCOMPETENT- Unskilled; Lacking ability
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Scenari os f. R^hing p
Picture! iti
This is a picture of a doctor and his nursing home patient
The woman has been worried about her health, and asked to
see her doctor. He says, "Don't fret, you'll be just fine
and you shouldn't worry your pretty little head any more."
Please rate the individuals in this story in terms of the
following statements (circle response)
:
1. The staff member was very respectful in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
2. The staff member was very cold in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
3. The staff member was very patronizing in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
4. The staff member was very caring in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
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5. The older adult in this story was satisfied.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
6. The older adult in this story was capable.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
7. The older adult in this story was frustrated.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
8. The older adult in this story was incompetent.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
Picture #2
This is a picture of a mother and daughter at one of the
local senior centers. A group of older adults, along with a
few of their relatives, are taking a day trip to a museum.
The daughter has recently purchased them matching raincoats
and hats. Without waiting for a response, she approaches
her mother, starts dressing her in the hat and raincoat and
says, "Now don't you look cute. I can tell you like it."
Please rate the individuals in this story in terms of the
following statements (circle response)
:
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1. The staff member was very respectful in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
2. The staff member was very cold in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
3. The staff member was very patronizing in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
4. The staff member was very caring in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
5. The older adult in this story was satisfied.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
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6. The older adult in this story was capable.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
7. The older adult in this story was frustrated.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
8. The older adult in this story was incompetent.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
Picture #3
This is a picture of a granddaughter visiting her
grandmother at her home in the country. She has brought
over a few books to read. Upon sitting down, the
grandmother starts looking through the books that she has
brought. At this point the granddaughter says, "What book
do you think we should read? Do you want to switch off
reading aloud to each other?"
Please rate the individuals in this story in terms of the
following statements (circle response)
:
1. The staff member was very respectful in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
36
2. The staff member was very cold in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
3. The staff member was very patronizing in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
4. The staff member was very caring in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
5. The older adult in this story was satisfied.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
6. The older adult in this story was capable.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
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7. The older adult in this story was frustrat ed.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
8. The older adult in this story was incompetent.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
Picture #4
This is a picture of a woman and her eldest son posing for a
local painter. He had called her the week before and said,
"Mom I would like to have a portrait of the two of us done,
would it be okay with you if I made an appointment?" She
indicated that she had no objections, so he scheduled an
appointment
.
Please rate the individuals in this story in terms of the
following statements (circle response)
:
1. The staff member was very respectful in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
2. The staff member was very cold in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
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3. The staff member was very patronizing in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
^gree Agree Agree
4. The staff member was very caring in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
5. The older adult in this story was satisfied.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
6. The older adult in this story was capable.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
7. The older adult in this story was frustrated.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
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8. The older adult in this story was incompetent.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
Picture US
This is a picture of a staff member at a nursing home
assisting one of the residents with feeding. At one point
the woman being fed appears to want to take a rest, and the
staff member says, "Now sweetie, you know that this is good
for you, so just a few more bites. Come on, make me proud."
Please rate the individuals in this story in terms of the
following statements (circle response)
:
1. The staff member was very respectful in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
2. The staff member was very cold in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
3. The staff member was very patronizing in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
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4. The staff member was very caring in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
5. The older adult in this story was satisfied.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
6. The older adult in this story was capable.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
7. The older adult in this story was frustrated.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
8. The older adult in this story was incompetent.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
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Picture # ^
This IS a picture of an administrator at a nursing homeinteracting with one of the residents. She had noticed thathe had been working very hard on some of his projects in the
art activity session. She sits down next to him and says,
"This is a great picture. Have you done a lot of artwork
before? You seem to have a lot of natural talent."
Please rate the individuals in this story in terms of the
following statements (circle response)
:
1. The staff member was very respectful in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
2. The staff member was very cold in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
3. The staff member was very patronizing in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
4. The staff member was very caring in this story.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
42
5. The older adult in this story was satisfied.
Strongly Moderately Slightly UndecidedDisagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
6. The older adult in this story was capable.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
7. The older adult in this story was frustrated.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
8. The older adult in this story was incompetent.
Strongly Moderately Slightly Undecided
Disagree Disagree Disagree
Slightly Moderately Strongly
Agree Agree Agree
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